
June 2016 
Lic. 0787082 

 

 

 

 

 

 

Inside This Issue: 

 

Summer Brings the Sun… and 

Fire 

 

2016 June Calendar - p.3  

CSIS Mobile Application 

 

 

 

 

 

 

 

 

Get to know 

our Garden 

Grove 

Protection 

Specialist  

Michele 

KEEP IN TOUCH 

Email: info@csisinsurance.com  

Web: w w w .csisinsurance.com  

Facebook: Facebook.com /CSISinsurance  

Twitter: tw itter .com /JoeJim enezCSIS  

YouTube: find us under   “CSIS Insurance” 

Refer someone 

for a chance to 

WIN        

AWESOME 

PRIZES! 

News & Notes from CSIS Insurance 

Is My Damage 
Accidental, or 

Wear and Tear? 

Congrats to the class of 2016 
and Happy Fathers Day from all 

of us at CSIS 



 

  

2 

Garden Grove I Santa Ana I Orange I Costa Mesa I Anaheim   

Upland and Temecula 

Website: www.csisinsurance.com — Phone: 1-800-761-3811 — Email: info@csisinsurance.com 

 

SAVE money 
By combining all your  

insurance with us! 
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Home & Fire 

Life Insurance 

Workers Compensation 

Health Insurance -       
Group & Individual 

 

Disability Insurance -     
Group & Individual 

 

Mortgage Protection 

Cars & Trucks 

Classic & Antique Cars 

Motorcycle 

Boat & Watercraft 

ATVs & Recreational Vehicles 

Flood - All Types 

Renter (Tenant) Protection 

Condos & Townhomes 

Rental & Investment Property 

Business Liability 

Business Property 

CSIS Customer of  the Month 
We are very grateful for our client  

Ibrahim Guerra.  
 THANK YOU for trusting CSIS to serve all of your insur-

ance needs!  

Wildfire - keeping the fires at bay 

You may not be able to prevent forest fires, but you can take some 

measures to keep them away from your doorstep:  

Don’t provide the kindling. Clear leaves and twigs from gutters, 

eaves and porches, which can feed a fire. Remove dead vegetation 

from within 10 feet of your home, as well as anything flammable, 

such as stacks of firewood or propane tanks. 

Start at the top. Replace or repair loose or missing roof shingles or tiles for the greatest defense against 

smoldering embers. Lubricate your lawn. A dry lawn can feed a fire; keep it well hydrated and          

maintained. 

 

Fire up the grill - not your home 

Planning to tap your inner grill master in the coming months? Here are a few   

grilling safety tips:  

Don’t give it fuel. Be sure to keep your grill away from your home, deck railings 

and overhanging  branches or patio plants. 

Keep it clean. Regular maintenance is important to avoid fat build-up and reduce 

fire risk. 

Do the sniff test. If you have a gas grill, check the tank hose for leaks each year 

before using it. One test is to apply a light soap-and-water solution to the hose and 

if bubbles are released, you’ve got a leak. Or, if you smell gas when the grill is go-

ing, turn it off immediately. 

Start right. For charcoal grills, use only charcoal starter fluid and never add it to  the fire. The right     

finish. When you’re done grilling, cool the coals completely before disposing them in a metal container. 

  

Burning rubber - preventing car fires 

Vehicle fires account for about 10 percent of all fires and on average, there are about 17 auto fires an 

hour. Most are caused by mechanical or electrical failures, but others are the result of collisions or     

overturns.  The best way to prevent car fires is good maintenance. Service your vehicle regularly and if 

you see leaks, get them checked. Also:  

Moving fuel brings risk. If you must transport fuel, be aware that it’s a dangerous and 

volatile liquid, and if it vents into the passenger or trunk compartment, it can be 

ignited with the slightest spark—even from an electronic device. 

Don’t feed your emission system. Never park where grass or other flammables are 

touching the vehicle’s exhaust system. 

Know when you’ve got a problem. Signs of trouble can be cracked or loose wiring or 

electrical problems, oil or fluid leaks, smoke/flames or the smell of burning rubber or plastic, rapid 

changes in fuel or fluid level, or engine temperature. 

If a fire does start in your car, pull over immediately, turn off the engine and after making sure it’s safe, 

get out of the car. Stay at least 100 feet away from your vehicle and wait for help.  

 

Get the right protection 

Sometimes, the best maintenance, the best practices and the most careful driving can’t keep us from a 

loss. That’s why the best favor you can give yourself and your family is protection. Check with your  

Protection Coach to make sure your Home and/or Auto insurance is enough so that if the worst does 

happen, we’ve got you well covered. 

CALL 800-761-3811 TODAY! 

Summer Brings the Sun… and Fire 
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Have You Downloaded the New CSIS Mobile App? 
Manage,  update and protect  your fami ly,  your bus iness and your property r ight  f rom your 

smartphone.  
CSIS Mobi le app is  des igned to put  you in control  and provide help:  
Quick Agency Access  
Elect ron ic  Auto ID  
Easy Pol icy Management  
Convenient  Claims and Bi l l  Pay  connect ions  
Auto Acc ident  Claim Ki t  -  make sure   every dr iver in your house has this  

app!  
Effort less Property/Home Inventory tool  -  Invaluable for pol icy reviews,  

c la ims,   estate planning  
 Important  Alerts  and Not i f icat ions  

These mobi le  services are f ree to  our  va lued c l ients  and f r iends.  

Download Today: 

 

Michele Rivera 
2nd Anniversary 

Maria Ramirez        
5th Anniversary 

Michele Rivera 
Birthday 

Flip a coin Day 



 
 

GET TO KNOW YOUR INSURANCE AGENT 

Michele Rivera 

My name is Michele Rivera and I am a protection specialist here at CSIS. I have been 
working for CSIS in Garden Grove since June of 2014. In the short period of time,  I 
have already gained a great amount of knowledge to be able to assist and better  
direct our clients. This is thanks to a team who is willing to take the extra step in  
helping, facilitating and meeting the needs of every individual who comes to our 
agency. Besides being a team member at CSIS, I am also a student at CSUF working on 
a degree in Sociology. I am eager to learn more and be able to assist many of you.  
 

 
What is some advice you’d like to tell your clients in order for you to serve them better? 
The advice I would give our clients is let us know your needs, concerns and ask questions when something is not clear. 
What's your all-time favorite Book or Movie? 
I do not have a favorite book nor movie. I do enjoy reading and watching anything that has to do with the history and cultures 
from around the world. 
What is your favorite thing to do when you're not working? 
When I am not working, you will catch me spending time with my family. My family is my treasure and every minute with them 
is valued. 
Who is the greatest inspiration in your life? 
My greatest inspiration in my life are my parents. They are my backbone, which is what holds me together. My father has in-
stilled in me to reach for my dreams and not be afraid of hard work. On the other hand I have a mother who has  taught me to 
be caring, compassionate, see the positive sides in  situations and to be willing to give a lending hand along my journey. 
What is something about yourself that you wish more people knew? 
I love music and cars. 
What are you afraid of? 
I am afraid of spiders  and snakes. 
What is your favorite inspirational quote or mantra? 
“ The difference between the impossible and the possible lies in a person’s determination.” –Tommy Lasorda 
If you had an extra hour in the day, how would you choose to spend it? 
If I had that extra hour during the day, I would sit down and enjoy a drink. 

CSIS Insurance Services 

13211 Garden Grove Blvd. 
 Ste 100 

Garden Grove, CA 92843 
Lic. 0787082 

 
Phone: 1(800) 761-3811 

Fax: 1(877) 271-1455 
 

Email: info@csisinsurance.com 

Web: www.csisinsurance.com 

Have you told someone you 

know about CSIS Insurance? 

In 2016, not only will you receive 

a FREE $10 Gas card for   EVERY 

referral to our agency, BUT once 

they purchase the   policy, you 

will receive a            

$20 Check!! 

 

Website: www.csisinsurance.com — Phone: 1-800-761-3811 — Email: info@csisinsurance.com 

1-800-761-3811 

We will make saving   

money on your             

insurance quick and 

easy! 

 

Call one of our agents   

today! 


